
Where AI Meets Empathy: Predictive, 
Preventive, Personalized Home Care

WHAT IS CHAH AI?

Caring for a loved one at home can be overwhelming—but you don’t 
have to do it alone. CHAH AI brings together smart technology and 
compassionate care to help your family feel supported, every step of 
the way.

Unlike systems that just send alerts, CHAH AI constantly monitors 
patterns through in-home sensors, wearables, and cameras, spotting 
small changes before they become serious issues. But it’s not just 
technology making the call.

Our care team of nurses, personal support workers, and care 
coordinators uses these insights to reach out, adjust care plans, and 
respond quickly so your loved one gets the attention they need, when 
they need it.

With CHAH AI, your family gets:

Proactive care that helps prevent emergencies

Smart monitoring that sees what others might miss

Real-time support from trained professionals

Better day-to-day health through timely interventions

Peace of mind knowing someone is always watching over

CHAH AI detects that Dad hasn’t gotten 
up from his recliner all day.

A CHAH Care Coordinator is alerted to 
give him a friendly check-in call and 

schedule a wellness visit for tomorrow.

Mom is making more trips to the 
bathroom than usual during the night.
CHAH AI flags the change in behavior, 

leading to early treatment for a UTI.

CHAH AI Predicts and Prevents 
Negative Health Outcomes
What does that look like in practice?

New Alert: Fall Down Detected
(Stream: CHAH-2 Cam)

Computer Vision combined with AI adds 
”intelligent eyes” to help monitor and predict 
issues. We call this Vision AI Care.www.chah.ai

It’s good to 
be home.

 POWERED BY PEOPLE. ENHANCED BY AI.

CHAH AI Care: Supporting Aging 
in Place with Dignity and Safety
Because home is where care should begin—and where it should stay.

Mrs. Thompson is 83. Her home is filled with the echoes of family 
dinners, favourite books, and a garden she still tends with care. Like 
many older adults, she wants to stay where she feels safest at home.

Her daughter, Emily, wants that too. But she worries: What if Mom 
falls? What if something changes and no one notices? Now, she has 
peace of mind. Because CHAH AI Care is quietly monitoring 
—always, respectfully, and intelligently.

96% of elders prefer to ”age in place” in the 
comfort of their homes. Research also shows 
that home care improves health outcomes.



CHAH AI is supported by our subsidiary, Stay at 
Home Nursing Care Services, which provides 
trusted care and support across Southern Ontario.

Feature CHAH AI Care Traditional PSW Care

MORE EFFICIENT: BOTH OUTCOMES AND COST

CONNECTING THE DOTS BETWEEN DATA AND DAILY LIFE

How CHAH AI Works
The CHAH Support Hub is a secure, privacy-first device installed in the home 
that powers continuous, AI-driven care. It learns daily patterns through 
sensors, wearables, and cameras, detecting subtle changes before they 
become serious. Whether it’s a small shift or a serious concern, families can 
trust that the right help will be there when it’s needed.

info@chah.ai

www.chah.ai

+1 (888) 338-6858

See how CHAH AI can improve care outcomes: visit www.chah.ai or scan the QR code to learn more

Make Home the Centre of Care

With CHAH AI, your loved one can safely stay in the 
place they know and love—while preserving their 
privacy, dignity, and independence.

What About Privacy?
We understand that installing 

cameras and sensors in a loved one’s 
home can raise important questions 
about privacy. Families trust CHAH AI 
because it’s designed to keep people 

safe without invading their space.

With the CHAH Support Hub:

All data is processed locally within 
your own private network

Only encrypted alerts and actionable 
insights are shared with providers

Raw video, audio, and health data 
never leaves the home unless 

explicitly permitted

Early studies show programs like CHAH can reduce hospitalizations by 66% and ER visits by 33%. The CHAH 
Support Hub works with monitoring devices you already own, or we can help you choose the right cameras 
and sensors to install in the home. It's a flexible, interoperable system built to grow with evolving care needs.

New Alert: Proper Use of Walker
(Stream: CHAH-2 Cam)

13.7 hours/week, erratic 
schedule and coverage 

7 hours/week, tailored to the 
client’s convenience 

22 hours/day unsupported 24/7 private, secure AI 
monitoring for adverse events 

Limited response outside 
scheduled hours 

Emergency services or CHAH 
care teams dispatched within 
minutes or hours 

No predictive analytics; 
reactive care only 

Predictive analytics for early 
risk detection and prevention 

No database or analytics 
integration 

AI-powered database for 
personalized care planning 

Care limited to PSW availability 
and scheduled hours 

Seamless integration of AI 
with care team operations 

Traditional care with limited 
flexibility or innovation 

Comprehensive, 
technology-driven care with 
proactive and responsive 
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